


The National Nurse-Led Care Consortium (NNCC) is a non-profit membership
organization that supports nurse-led care and nurses at the front lines of care.

NNCC supports comprehensive, community-based primary care and public
health nursing through policy and advocacy, program development and
management, technical assistance and support, and direct, nurse-led healthcare
services.



● Empower nurses with necessary information to engage care teams and
communities about COVID-19 vaccines.

● Provide learning opportunities to share up-to-date guidance, support peer
engagement among nursing colleagues, and strengthen the nursing role.

● Amplify the nursing voice by featuring nurse champions through our podcast
and other media outlets.

CDC COVID Vaccine 
Project Goals



Question & Answer
• Click Q&A and type your questions into the 

open field. 
• The Moderator will either send a typed 

response or answer your questions live at 
the end of the presentation.

Continuing Education Credits
• Please complete the evaluation survey after 

today’s training. 
• Certificate will arrive within 4 weeks of 

completing the survey.

Housekeeping Items
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Chief Program Strategy Officer
National Association of 
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Vice President
Center for Innovation
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Chronic Disease Directors



Chronic Diseases Didn’t Brake for COVID-19



Learning Objectives:
To Better Understand:

 Pandemic Messaging challenges

 The need to communicate about 
chronic disease management 
during a pandemic.

 The public’s hesitancy to return to 
the doctor

 The populations that were most 
impacted 

 What is the “health debt”

 The value of the correct “voice”

 NACDD’s resiliency dashboard

 Pandemic preparation messages



7,000
Members

59
Represent

Every State 
and US Territorial 
Health Department

1988
Founded

Manage 100s of CDC-funded chronic disease projects











Health debt is… 
the accumulated impact of changes in health 
behaviors during the pandemic that will have 
long-term negative effects on health. 

Americans have accumulated an enormous 
health debt due to delayed or missed 
screenings, treatment or management of 
existing diseases…

Sept 2021





Lesson:

Be clear, 
transparent,
& honest 
with your 
messaging



Over the course of the  pandemic, analyses of federal, state, and local data have shown 
that people of color have experienced a disproportionate burden of cases and deaths.

— Kaiser Family Foundation

Lesson:  Quickly Determine Populations at Greater Risk



Task:  Create something unique 
that will resonate with those 
most impacted by COVID.

Result:
Emmy 
Nominated 
Campaign 

+



Spoken Word









YourHealthBeyondCOVID.org



YourHealthBeyondCOVID.org



YourHealthBeyondCOVID.org



YourHealthBeyondCOVID.org



12,707,985 
media impressions

tusaludsincovid.org



57%



COVID vaccine hesitancy is a delay in acceptance or refusal of vaccination 
against contagious disease despite supply, access and awareness -(WHO)



Voice 
Matters

“State and local 
elected officials scored 
worst on the survey, 
with only
one in 10 Americans 
saying they trusted 
their health 
recommendations”

March 2023



 “Social Media is inexpensive and good for 
disseminating information quickly but those 
things also make it attractive for spreading 
misinformation."            

— Sage Journal

SOCIAL MEDIA 
VERDICT:

SPANISH LANGUAGE

Channels and Handles



Nurses Are 
Influencers
 “The public holds 
nurses in high 
regard, having ranked 
nursing for the past 18 
years as the most 
ethical and honest 
profession according to 
an annual Gallup 
poll.”

—ANA, Dec. 2020



Recommendations

 1. Share:  
YourHealthBeyondCovid.org
with patients and 
practitioners. 

 3. Messaging for today:
“Get your body in the best 
condition possible before 
the next pandemic strikes”



Marti Macchi
Chief Program Strategy Officer
National Association of Chronic 
Disease Directors
mmacchi@chronicdisease.org

John Patton
Vice President
Center for Innovation
National Association of Chronic 
Disease Directors
jpatton@chronicdisease.org

Thank You



Questions







NurseLedCare.org
Find more free continuing education opportunities



THANK YOU
Special thank you to all our NNCC 
members who make exceptional 
nurse-led programming possible.
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